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Facilitating the work of PHC contractors  
New services in the Bosch Partner Portal 

 

 Online price list makes planning projects easier. 

 Chatbot Bobo answers questions faster. 

 Check-it allows heat pumps to be checked online by Bosch experts. 

 

 

 

Wernau – The Bosch heating and air conditioning brand offers its trade 

customers comprehensive support for their daily work on the Bosch Partner 

Portal. Bosch is constantly developing new services to make the day-to-day work 

of PHC contractors easier and more efficient. At ISH in Frankfurt, the Bosch 

heating brand presents the new services available on its portal.  

 

From project initiation to project planning to project implementation 

The online price list in the Bosch Partner Portal is a real all-rounder. It helps 

professionals create customised order proposals, submit planning inquiries and 

put together the right package for each individual project. The online price list 

provides a wide range of useful information and comprehensive technical data 

such as hydraulics for packages or installation instructions for products. It thus 

also serves as a general source of reference for product-related questions for 

PHC professionals and wholesalers. Current product data can be accessed 

online at any time. The clearly arranged presentation of data ensures the highest 

level of information transparency. If the work process is interrupted, the draft and 

history functions permit work on already initiated projects to be resumed 

seamlessly. Relevant documents for all items can be viewed in the tool at any 

time and easily be downloaded. While order proposals are compiled simply by 

clicking the required products, chatbot Bobo assists trade partners with planning 

inquiries. PHC contractors looking for complete package solutions can find the 

right package without any obligation by answering specific questions about the 

use case.  

 

Reliable advice at any time 

The Bosch Partner Portal welcomes a smart new member on the service team: 
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chatbot Bobo. Bobo assists with administrative tasks, answers specific questions 

and guides PHC professionals intuitively to the topic they are looking for. Bosch 

trade partners are interested in training? Bobo shows them the current training 

offers including all relevant data. They would like to check their points balance in 

the Bosch Partner Portal? Bobo quickly retrieves it. They are looking for 

hydraulics? Bobo shows them the way to the right document. Bobo is an 

attentive listener: the chatbot always asks the right questions and thus avoids 

unnecessary queries. This saves time and increases work satisfaction.  

 

Check-it - simply optimized: SHK professionals check customer systems 

online. 

Identifying potential savings remotely? It's easy for Bosch trade partners. With 

"Check-it", Bosch offers a new online service that is integrated into the 

HomeCom Pro platform. As part of this service, SHK professionals create a 

detailed online analysis of the condition of their installed heat pumps to identify 

potential savings at an early stage and always enable the optimal setting of their 

customer systems. The detailed diagnostic report provides digital support and 

gives all parties involved security and certainty about the optimal operation of the 

installed heat pump. Many optimizations can be implemented directly in 

HomeCom Pro – saving maintenance appointments on site and thus valuable 

time. The service is available for the Bosch Compress 5800i AW and Compress 

6800i AW and can be easily booked via the HomeCom Pro portal. 

 

The online price list tool is now available to PHC professionals in the Bosch 

Partner Portal. The package finder will be available from Q2 2023. Chatbot Bobo 

already answers all questions on the “Bosch-einfach-heizen” website and will do 

so in the Bosch Partner Portal as of March 2023. The new “Check it” service will 

also be available with the launch of the new heat pump generation.  
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Bosch press photo 01:  

The online price list in the Bosch Partner Portal is a real all-rounder. It helps PHC 

contractors create customised order proposals, submit planning inquiries and put 

together the right package for each individual project. (Source: Bosch) 

 

 

 

 

Bosch press photo 02:  

The Bosch Partner Portal welcomes a smart new member on the service team: 

chatbot Bobo. Bobo assists with administrative tasks, answers specific questions 

and guides PHC professionals intuitively to the topic they are looking for. 

(Source: Bosch) 
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Bosch press photo 03: 

The “Check it” service allows trade customers to have heat pumps checked 

online by Bosch experts after commissioning. The detailed diagnostic report 

helps PHC contractors identify potential savings potential and ensure optimum 

heat pump operation. (Source: Bosch) 
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The Bosch heating and air conditioning brand offers sustainable solutions for heating, cooling 
and greater comfort and well-being throughout the home. The product portfolio comprises 
efficient, resource-saving and future-oriented heat pumps, hybrid solutions, solar thermal 
systems, electric water heaters, air conditioners as well as intelligent energy management 
systems including home charging solutions for electromobility. The product portfolio is 
complemented by a comprehensive range of digital tools and services that facilitate the daily 
work of PHC professionals. The technical solutions from Bosch cover all requirements of new 
buildings and modernisation projects and are quick and easy to install, simple to maintain and 
effortless to connect. 

For maximum comfort and well-being in your own home, Bosch also offers solutions for better 
air and water quality. These include home ventilation systems, air purifiers and bathroom fans 
for clean and fresh air, and water softeners for perfect water quality throughout the home. The 
well-being portfolio of the Bosch heating and air conditioning brand is completed by infrared 
panels, bathroom radiators, electric heaters and other indoor climate solutions. 

More information as well as press texts and images are available for download on the website 
at www.bosch-einfach-heizen.de . 
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